YTBEPXJAIO

BO «bIM'NTY»
~ B.A. EropyuwkuH

2018 r.

NHCTPYKLUWNA

4NA COTPYAHUKOB N0 06eCreyeHnto YyCNoBuiA JOCTYNHOCTU ANS 06yYaloWmMXca U3 ynucna nuL ¢
OrpaHMYeHHbIMU BO3MOXHOCTAMU 3[0POBbA U UHBANAOB K 06BbEKTaM W yciyram
B ®PIrBOY BO «BpsAHCKMWIA rocyaapCTBeHHbI NHXEHEPHO-TEXHOMNOMNYECKNA YHUBEPCUTET»

1. OBWNME NMONOXEHNA

Llesib MHCTPYKUMW - HAy4yuTb COTPYAHWKOB YHMBepcuUTeTa MNpasBu/ibHO
OKasblBaTb  HeoOXOAMMYKO  MOMOLWb  Obyvalwumcs ©3  4yucna auy,  C
OrpaHNYyeHHbIMM BO3MOXXHOCTAMW 3[40POBbA WM WHBaIMAOB B 3aBUCUMOCTU OT
XapakTepa HapyLlleHWs, COCTOAHWA 340pOBbA MpPU MNPELfOCTaB/eHUN Yycnyr u
nepeaskeHUn No obbekTam, nNpuHaanexawmum 6rTY.

VHCTpYKLMA [O/MKHA NOMOYb COTPYAHUKaM By3a BbICTpauMBaTb KOHTAKT C
obyyarowmnmmnca, MMerWwmMmMmn orpaHuY4eHHee BO3MOXKHOCTM MO 340pPO0BbIO, MO
BOMpocaM, CBA3aHHbIM C 06ecrneyeHnMem [OCTYMHOCTM OOBLEKTOB W YCAYT,
npeaocTaBisemMbIX B YHUBEPCUTETE.

OCHOBHbIM ~ MeXAyHapoAHbIM  LOKYMEHTOM, YCTaHaB/IMBaKOLWMM npasa
WNHBAINLOB BO BCeM MUpe, ABNSeTCA KOHBEHUMS O npaBax WHBAWLOB, NpuHATaA
eHepanbHol Accambneein OOH 13 aekabps 2006 r. daHHas KoHBeHUMS nocne
patutmkaumm ee Poccuiickoin deepaunein 25 ceHTabps 2012 r. B COOTBETCTBUK
co ctatbelt 15 KOHCTUTYLmMn P® cTana 4acTbto pOCCUIACKOr0 3aKOHOAaTe/bCTBa.

Lleno KOHBEHLMM 3aKN4aeTca B MOOLLPEHUN, 3awmTte U obecrneveHUn
MO/IHOTO M PaBHOrO OCYLLECTB/IEHMA BCEMW WHBa/iMAaMuM BCeX NpaB YesioBeka U
OCHOBHbIX CBOOOA, a TakXe B TMOOWPEHUN YBAKEHUSA MPUCYLLETO UM
[OCTOMHCTBA.

KOHBeHUMEN K 4ucny WHBAIMAOB OTHOCATCS Mua C  YCTOWYMBLIMM
(M3nYeCKUMKN,  MCUXUYECKUMM,  UHTENIEKTYa/IbHbIMW WA CEHCOPHbIMMU
HapyLIeHNsSMKN, KOTOpble Npu B3aMMOAENCTBUM C pasfiMyHbIMKU GapbepamMu MOryT
MeLlaTb MX MOJIHOMY U 3(D(PEKTUBHOMY YYaCTUIO B XKM3HM 00LLEeCTBa HapaBHE C
Apyrmu.

"OANCKPUMUHAUMA MO MPU3HaKy WHBA/IMGHOCTM"  O3HayaeT /oboe
pasninume, WUCKIKYEHUE WU OrpaHMyeHue Mo MNpPUUYUHE WHBAIMAHOCTU, LENbIo
UM pe3ynbTaTOM KOTOPOro ABMAETCA YMa/eHVWe WM OTpuULaHME MpU3HaHUS,
peanu3auun WAN OCYLLECTB/IEHUSA HapaBHe C ApPYrMMM BCEX MpaB YesioBeKa U
OCHOBHbIX CB060A B MOJIMTUYECKOW, IKOHOMUYECKON, COLMaNbHOM, KYNbTYPHOMW,
rpaXgaHckon wnm 6o uHoM obnactv. OHa BK/IOYaeT Bce  (HOpPMbI
ANCKPUMWHALMW, B TOM YUCNe 0TKa3 B pasyMHOM NPUCMOCO6IeHUN.

"PasyMHOe npucrnocobsieHne™ o03HayaeT BHECEHME, KOorga 370 HY)XXHO B
KOHKPETHOM  Ciyvae, HeobXOAUMbIX W MOAXOAAWMX — MOAUUKAUUA 1
KOPPEKTMBOB, He CTaHOBALWMXCA HecopasMepHbIM WM HEONpaBAaHHbIM



opemeHeM, B Lensix obecnevyeHnss peannsaumm UAvM OCYLLECTBMEHUS WHBaANMAAMMU
HapaBHE C APYrMMKU BCEX NpaB YefloBEKA M OCHOBHbIX CBOOOL,.

FocypapcTB, nognucaswne KoHBeHUWUIO, 06sa3yt0Tca  obecneunBatb WU
MOOLWPATbL NOMHYK peanu3alnio BCeX MpaB YesoBeKa U OCHOBHbIX CBO6GO/ BCEMU
WHBaNMaamn, 6e3 Kakohl Obl TO HW OblNO0 AWCKPUMMHALUMK MO MPU3HAKY
WHBA/IMAHOCTH.

Cratbd 24. O6pasoBaHue

1. FocygapcTBa-y4yaCTHUKM NPU3HAKOT MpaBO MHBaNNAOB Ha o6pa3oBaHue. B
Lensx peanmsauum 3Toro npaBa 6e3 AWCKPMMMHALMM UM Ha OCHOBE paBEeHCTBa
BO3MOXKHOCTEN rocyaapcTBa-y4aCTHUKM obecneymBaroT MHK/O3MBHOE
06pa3oBaHMe Ha BCEX YPOBHSIX M 00y4YeHME B TEYEHME BCEIN XKMU3HU, CTPEMSACH Npu
3TOM:

* K MNOMHOMY pa3BUTWUIO YeN0BEYECKOro MoTeHUMana, a TakXe 4yBCTBa
AOCTOMHCTBA W CaMOYBaXKEHWS W K YCWUIEHUIO YBaXKEHWS MpaB YenoBeKa,
OCHOBHbIX CBOOOA 1 Y€N0BEYECKOr0 MHOr006pasus;

* K PasBUTMIO NIMYHOCTW, TaNaHTOB W TBOPYECTBA MHBaNNAOB, a TaKXKe WX
YMCTBEHHbIX U (IM3NYECKUX CNIOCOOHOCTEN B CAMOM NO/THOM 00bEME;

* K HafeneHu WHBANMAOB BO3MOXHOCTbIO 3(PYEKTUBHO Yy4acTBOBaTb B
YKM3HU cBOBOAHOro 06LLECTBa.

2. Mpy peanusauum 3TOr0 npaBa roCyAapcTBa-yvyaCTHUKM 06eCcrneymnBatorT,
4TOObI:

* WHBANMAbI HE WMCKNKYaNUCb NO MPUYUHE WHBANUAHOCTM M3 CUCTEMbI
obllero o6pa3oBaHWA, a [AeTU-WHBaNUAbl - W3 CUCTEMbl 6GECNNAaTHOrMo U
0653aTeNbHOr0 HavyanbHOro 06pasoBaHMsA UK CpefHEro obpasoBaHus;

* WHBaNWAbl WMENN HapaBHe C APYrMMM [JOCTYN K WHK/O3MBHOMY,
KayeCTBEHHOMY WU 6ecniaTHOMY Hauva/lbHOMY 006pa3oBaHWO U CpefdHEMY
06pa30BaHNIO B MECTaX CBOEro MPOXKMUBaHWUS;

* 0b6ecrneynBanoch pasyMHoe npucnoco6neHue, yuuTblBatoLLee
NHAMBUAYaNbHbIE NOTPEOHOCTY;

sMHBANNAbl MOMyYann BHYTPM CUCTEMbl 00WEero obpasoBaHus Tpebyemyto
MOALEPXKY ANs 0b6neryeHns nx aPPeKTUBHOro 00y4veHuns;

*B 00CTAaHOBKe, MaKCWMa/lbHO CMOCOOCTBYHOLLEA OCBOEHUIO 3HAHWUIA U
couManbHOMY — pa3BMTUIO, CO06pPa3HO C  LENbK  MOSIHOW  OXBAYeHHOCTWU
MPUHUMANUCb 3MMEKTUBHbLIE Mepbl MO OpraHu3auny WHAWBUAYAN3NPOBAHHOMN
MNOAAEPXKKMN.

3. FocygapcTBa-y4acTHUKM HadensT MHBANIMAOB BO3MOXXHOCTbO
OCBaMBaTb XXWM3HEHHble W COLMANU3aLNOHHbIE HaBblKW, 4YTOObI 06MErYnMTb KX
MO/IHOE WM paBHOE Yy4yaCcTue B Mpouecce 06pa3oBaHNA U B KayeCTBE Y/EHOB
MECTHOro  coobulectBa. [ocygapcTBa-y4aCTHUKM — MNPUHMMAKOT B 3TOM
HanpaBfeHUW Hafdnexallue mMepbl, B TOM YuChe:

e CO[ENCTBYIOT OCBOEHMIO a30yku bpaiins, anbTepHaTUBHbIX LIPUQTOB,
YCUNMBAKOLWMX N aNbTEPHATMBHbLIX METOA0B, CNOCO60B M (hopmaToB 06LIEHKs, a
TaKXKe HaBblKOB OpPMEHTaUMM M MOOMNBHOCTM W CNOCOOCTBYHOT MNOAAEPXKKE CO
CTOPOHbI CBEPCTHUKOB U HaCTaBHUYECTBY;

e COMENCTBYIHOT OCBOEHMIO XECTOBOr0 f3blka W MNOOLIPEHUIO $A3bIKOBOM
CamMOObITHOCTU TNYXUX;

o obecneymBaroT, 4TOObI 00yYeHWe NN, B YaCTHOCTU [eTeil, KOoTopble
SBNSAKTCA CNENbIMU, TAYXUMU UK CNENOrNYXUMU, OCYLLECTBSNOCL C MOMOLLbHO
Hanbonee NOAXoAALWMX AN UHAMBUAA A3bIKOB M METOA0B M COCOO0B 06LLEHMS U
B 00CTaHOBKe, KOTOpasi MaKCMMa/lbHbIM 00pa3oM CroOCOOGCTBYET OCBOEHMHO
3HaHWI N counanbHOMY Pa3BUTUIO.



4. Ytobbl copencTBoBaTb  OOecCrneyvyeHU0  peanusaumym  3TOro  Mpasa,
rocyfapcTBa-y4aCTHUKM MPUHUMAIOT Hagfiexalme Mepbl AN NpuBeYeHUs Ha
paboTy yuutenei, B TOM YUCNe yunuTeneid - UHBASMAOB, BMAAEOWMNX XKECTOBLIM
A3bIKOM n/unn asbykoi bpanns, n gns oby4vyeHMs CNeumanucToB M MepcoHana,
paboTalolWmMxX Ha BCEX YPOBHAX CUCTeMbl 006pa3oBaHMs. Takoe 06y4yeHume
OXBaTblBaeT MPOCBELlEHNEe B BOMpPOCaxX WHBA/IMAHOCTM U WUCMOMb30BaHME
NOAXOAALLMX YCUNBAKOLWMX N aNbTePHATUBHBLIX METOAOB, CMOCO60B M (hopmaToB
06LLEHNS, YYebHbIX METOAMK W MaTepuanoB A4 OKa3aHMsi  NOAAEPXKKU
MHBaNNaM.

5. FocypapcTBa-y4yacTHUKM 06ecneymBaroT, YToObl MHBaNWAbI MOFAN UMETb
AOCTYNM K 06LueMy BbiCLleMy 006pa3oBaHUIO, MPodecCMoHanbHOMY 06Yy4YeHuto,
obpa3oBaHMO A1 B3POC/bIX W O00YYEHWUKO B TeYEeHWEe BCEN XKU3HW 6e3
ANCKPUMUHAUMM M HapaBHe ¢ apyrumu. C 3TOi Lenbio rocyAapcTBa-yvyacTHUKN
obecrneumBatoT,  4TOObI  ANA  MHBaAM4OB  0OecrneymBasiocb  pas3yMHOe
npucnocobeHme.

Kpome Toro, npasa WMHBaNNAOB perynupyroTca PegepasibHbIM 3aKOHOM OT
24 HoA6pa 1995 r. Ne 181-93 «O counanbHOW 3awmTe MHBAIMAOB B POCCMIACKON
depepayunmn». lMpukazom MuHobpHaykm Poccum ot 08 anpens 2014 r. Ne AK-
44/058H, yTBepxAeHbl MeToAMYeCKMe  peKoMeHfauuMu Mo opraHu3aumu
obpa3oBaTenbHOro npouecca Ans 06y4yeHUs UHBaIMAOB M ML, C OrpaHUYeHHbIMU
BO3MOXHOCTAMM  3[0pOBbA B 00pas3oBaTe/lbHbIX  OpraHuM3auusax — BbICLUEro
06pa3oBaHMsA, B TOM YUC/le OCHALLLEHHOCTN 06pa30BaTeNbHOro npoLecca.

2. OCHOBHbIE NMOHATNA

MHBanug - nmuo, KOTOpPOe WMeeT HapylleHWe 340p0BbA CO CTONKUM
paccTpOMCTBOM  (DYHKUWA  opraHuama,  00YycnoBfeHHOe  3ab0sieBaHUAMM,
NMocnefCcTBMAMM  TpaBM WM AedekTamu, MNPUBOAALLEE K OrPaHUYEHUIo
YKN3HEeAeATebHOCTU 1 Bbi3blBatoLLee HEOOXOANUMOCTb ero CoLManbHOM 3aLUnThI.

B 3aBMCMMOCTM OT CTeneHW pacCTpoMcTBa (MYHKUWMA OpraHusMa nuuam,
NMPU3HaHHbIM WHBANMAAMW, YCTAHABNMBAETCA rpynna MHBa/IMAHOCTK, a NnLam B
Bo3pacTe 40 18 feT ycTaHaB/MBaeTCa KaTeropus "pebeHok-nHBanug". MNMpusHaHme
nMua  MHBAIMAOM  OCYLLECTBNAETCA  (hefiepasibHbIM  YUPEXAeHNeM  MeLuKo-
coumanbHoin 3kcnepTusbl. OpALOK W YCNOBUA NPU3HAHWA NULA WMHBaIMAOM
ycTaHaB/MBatoTCa MpaBuTensCTBOM Poccuiickon ®epepaumu.

Obyuvatouimecss ¢ orpaHMYeHHbIMU BO3MOXHOCTAMU 340P0OBbA - NULa,
MMeloLMe NOATBEPXKAEHHbIE MCUX0/I0r0-MeAMNKO-Nefarormyeckon  KOMUCCHen
HeOCTaTKM B (PM3NYECKOM W  (UKM) MCUMXMYECKOM pasBUTUM, KOTOpble
NMPenaTCTBYIOT  OCBOEHMKO  06pasoBaTesibHbIX — nporpamm  6e3  co3fgaHus
creumanbHbIX  YCNOBUA AN NOJiydyeHWs  00pa3oBaHUA:  Hec/blwarwue,
cnabocnblwawe 1 MO34HOOI/NIOXWME,  He3pauue,  cnaboBupdalmne U
MO34HOOCNENLUNE, C TAKENOM pPeyeBOM NATONOTMER, C HapyLleHUAMU OMOpPHO-
ABUraTe/ibHOro annapara, C 3a4epXKON MCUXMYECKOro pasBUTUA, C YMCTBEHHOW
OTCTaNoCTbO (MOTYT ABAATHCA WU HE ABNATHCA MHBANNLAMM).

OrpaHu4yeHne >XU3HEAEATENIbHOCTM - MOMHas WAM 4acTu4YHaa YyTparta
NLUOM  CMOCOBHOCTU MM BO3MOXKHOCTW  OCYLLECTBAATL  CaMOOOCyXUBaHue,
CaMOCTOATENIbHO NepeaBuratbCs, OPMEHTMPOBATLCA, 00WATHCA, KOHTPOAMPOBATH
CBOe NoBefeHne, 06yyaTbCA N 3aHUMAaTbCA TPYAO0BON AEATENIbHOCTLHO.



[N pelueHns BONPOCOB CO3[aHUsi AOCTYMHOW Cpefbl XN3HeAeAaTeIbHOCTH
Ha 06beKkTax couuanbHOM WHGPACTPYKTYpbl paspaboTaHa Knaccuukauus qopm
NHBaNINAHOCTMW:
* WHBaNMAbl, NepeasuralomMecs Ha Kpecnax-Konsckax;
* VHBa/IMAbl C HAPYLUEHUSIMW OMOPHO-ABUraTe/IbHOro annapara;
* VHBaIUAbl C HAPYLUEHUSAMMN 3PEHUS;

* WMHBa/INUAbl C HAPyLLEHNAMN CNyXa,
* WHBannAabl ¢ HapyweHNnAMN YMCTBEHHOIO Pa3BUTUA.

3. OBA3AHHOCTW YHUBEPUTETA

B 00653aHHOCTM YHMBEPCUTETA BXOAMT:

1. obecneuntb (M3NYECKYHD [AOCTYMHOCTb 00bekTOB BIUTY, a Takxke
npefocTaBNAEMbIX YCNYT;

2. YyCTpaHUTb  (PaKTOpbl,  MNPEnATCTBYOWME  MONYYEHUO  WUHBaAIULAMM
Heobxoaumon nHhopmMaumm Ha obbekTax BIrNTY;

3. BO3/I0XKUTb Ha COTpyAHUKOB BIMTY 0643aHHOCTU: COMPOBOXAEHWE
WHBaNNLOB, WMEKLWMX  CTOWKME  pacCTPOMCTBA  (OYHKUMWU  3PEHUs WU
CaMOCTOSATENbHOr O MepeaBMKEHNSA, U 0KasaHUe UM Nomowm Ha ob6bekTax BIUTY;,
4, oKasaHuve coTpyaHukamn BI'MTY nomown uHBaNMAaM B NPeofosIeHUM
6apbepoB, MeLLALLMX NOTYYEHUIO UMW YCNYT HapaBHe C APYTrMy NhLaMu;

5. co3fjaTb  CheyuasnbHble  YCloBMA  ANA  MOMyyYeHWs  06pa3oBaHuUs
obyyarowmmmncs 13 yucna fny ¢ OrpaHWYeHHbIMU BO3MOXXHOCTAMU 3[0POBbA Y
nHeannaos (ganee - OB3).

B cooTtBeTcTBMM C  [eWCTBYHOLWMM 3aKoHofaTenbCcTBOM P®, nog
cneunanbHbIMU YCIOBUAMWN ANA MOSyYeHNA 06pa3oBaHMA 0byyarowmmMmncs ¢
OB3 noHumarTcA yCcnoBus 00yyeHWs, BOCNUTAHWA W PasBUTUA  TaKKX
obyvatolumxcsd,  BKAwdawolwmMe B cebs  MCMoMb3oBaHME  cneumanbHbIX
obpasoBaTte/bHbIX MPOrpaMM M MeTOA0B OOYYEHWS M BOCMUTaHWUA, CreluanbHbIX
YYeOHMKOB, Y4eOHbIX MNOCOBUIA W AMAAKTUYECKUX MaTepuanos, cneumanbHbIX
TEXHUYECKUX  CPeACTB  OOy4YeHUss  KONJIEKTMBHOIO U WUHAWMBWUAYASIbHOrO
Mo/b30BaHUA, MpefoCTaB/ieHNe YCAyr acCUCTeHTa (MOMOLLHMKA), OKa3blBaloLLero
obyyaroLwmnmcs HeobX04MMYK0 TEXHUYECKYHO MOMOLLb, MPOBeAeHME TPYMMOBbIX U
UHAVBUAYA/IbHbIX KOPPEKUMOHHbLIX 3aHATUI, obecrneyeHne AOCTyna B 34aHMS
OpraHusaunii, OCYLLECTBAAIOWMX 006pa3oBaTeNlbHY0 [AeATeNIbHOCTb, W  Apyrue
yCnoBus, 6e3 KOTOPbIX HEBO3MOXKHO WK 3aTPYAHEHO OCBOeHME 06pa3oBaTesibHbIX
nporpamm oby4vatowmmmucs ¢ OB3.

Mopagky npuema Ha 060y4YeHMe MO 06pas3oBaTe/ibHbIM  Mporpammam
BbICLUEro 06pa3oBaHNA yCTaHaBNMBAKOTCA MUHMUCTEPCTBOM 00pa30BaHuA N HayKu
Poccuiickort  depepaumm  (gns  nporpamMm  6akanaspuata, creyuanurtera U
marucTpatypbl lopsgkm NPUHUMAKOTCA  eXerogHo). [laHHble HOpPMaTUBHO-
NpaBoOBble aKTbl Per1aMeHTUPYIOT  COo3faHue  cneuuanbHbIX  YCNOBUA  Npu
nNpoBeAeHNN BCTYNUTENbHBIX UCMbITaHNA ansa nuy, ¢ OB3.

CofepxxaHme npoeccroHanbHOro 06pa3oBaHNA MO0  06pas3oBaTe/lbHbIM
nporpammam W YC/MOBUA OpraHmsaumMm o6ydeHus obydarowmxca ¢ OB3
onpegensloTca  afanTUpoBaHHOM  o6pa3oBaTeNbHOM  MporpaMMoi, a  Ans
WHBaMLOB TakKXe B  COOTBETCTBUM C  MHAMBMAYASIbHOW  NpOrpammoin
peabunuTaumMm MHBaNMAa.

O6yuyeHne obyvarowmxca ¢ OB3  ocyulecTeBnfeTtcd Ha  OCHOBE
obpasoBaTefibHbIX MporpaMM, afanTMPOBaHHbIX NpW  HEobXoAMMOCTU  AnA
00YyYeHMs yKa3aHHbIX 00y4aroLnxcs.



Ob6pa3oBaHne obyvarowmxcs ¢ OB3 MOXeT OblTb 0praHuM3oBaHO Kak
COBMECTHO C ApyrMMu oby4aroumMMucs, TaKk M B OTAENbHbIX Fpynnax wan B
OTAeNbHbIX OpraHm3aLusx.

Mpu nonyyeHUn o6pa3oBaHUS MO nporpammamM  MPOgecCMOHaNbHOrOo
obpasoBaHusa obydatouwmmesd ¢ OB3 npepoctaBnaoTca 6ecnnaTHO crieyuanbHble
y4yebHUKM 1 Yy4debHble Nocobusi, MHasa ydyebHas nuTepatypa, a TakKXke YCnyru
CYpP0ONepeBoAYMKOB 1 TUDIOCYPAONEPEBOAUNKOB.

4. OBASAHHOCTU COTPYHNKOB

CotpyaHukamun BIr’MTY pomkHa 6bITb OKazaHa NMoOMOLLb 06yvarowmmes u3
yucna vy € OrpaHNMYeHHbIMU  BO3MOXHOCTAMW 3040pPOBbA U WHBaIMAOB B
npeofosieHMn 6apbepoB, MeLLakoLWwmx NMoayYeHNO UMK YCYT HapaBHe C Apyrumu
nmuamu.

CylecTByoT 06UiMe npaBwia 3TMKETa Npu  O6LWEHUW C WHBaNMgaMMu,
KOTOPbIMW MOrYT BOCMO/1b30BaTbCA PAGOTHUKM B 3aBUCMMOCTM OT KOHKPETHOW
cuTyaLmn:

* NpV pasroBope C WHBaIMAOM CreayeT 006pawaTbCa HemnocpeAcTBEHHO K
HeMy, a He K COMNpoBOXAaloLemy (Mnu, Hanpumep, CypAOnepeBOoAuUUKY),
KOTOpPbIA MPUCYTCTBYIOT NPW PasroBope;

* NPV 3HAaKOMCTBE C MHBA/INLOM BIMOJIHE eCTeCTBEHHO (MpW XenaHumn) noxkartb
eMy PYyKy - [Jaxe Te, KOMY TPYAHO el ABWratb, WM KTO MO/b3yeTcs
NnpoTe3oM, BMNOJIHE MOTYT MOXaTb PYKY - MpaByt WU NeBYlO, YTO BIOJIHE
A0NYCTUMO;

e C B3pPOCNbIMW WHBa/IMAAMW CnefyeT obpawiatbCAd Kak C B3POC/AbIMW, HU B
KOEM C/lyyae Hefb3s amuibapHMYaTh (Hanpumep, obpawarbca Ha “Tbl™ U
npou.);

e npep/iarainte MOMOWb, W TOMbKO MOMYYMB MONOXKMUTENIbHBIA  OTBET,
npucTynamTe K eé okazaHuo (CMPOCKB Nepes 3TUM - Kak U YTO fenatb);

e ClepXuTe BCe HeraTUBHbIE NPOABNIEHMUA, eC/iM Ballla MOMOLLb HE MPUHATA.

Takxe paspaboTaHbl npaBwia 3TUKETa A9 ML, C  PasHbIMU
paccTporcTBamMu (ByHKLNIA opraHmnsma.

O6Lme npaBmna aTUKeTa NPU 06LLIEHNN C MHBaNTMAAMU U
nuyamm ¢ OB3

Mpn  npefocTaBfeHUM  ycnyr  UHBanMgam  Heobxogumo  cobnrogatb
cregytouwme obuive npasuna aTUKeTa:

1. O6bpalleHne K u4enoseky: KoOrga Bbl pasroBapvBaeTe C WHBaINLOM,
obpallaniTtecb HemnocpeAcTBEHHO K HEMY, a He K COMpOBOXAaloLemy Wnn
CYpPLOMEePEBOAYMNKY, KOTOPbIE MPUCYTCTBYIOT NPW pasroBope.

2. Mo>KaTwue pykn: Korfa Bac 3HaKOMAT C MHBaIUAOM, BMO/HE eCTECTBEHHO
noXartb emy PyKy: Aaxe Tem, KOMY TPYyAHO [ABWraTb PYKOW WAW KTO MNOMb3YyeTcH
MPOTE30M, BMOJIHE MOXHO MOXaTb PYKY — MpaBytd WM NIEBYHD, UTO BMOJIHE
A0NYyCTUMO.

3.HasbiBanTe cebs M Apyrvx: Korfja Bbl BCTPevaeTeCcb C YE€N0BEKOM,
KOTOpPbIA NA0XO BUAMT MM COBCEM He BUAWT, 006s3aTe/NlbHO HasblBalTe cebsi u
Tex Nofen, KoTopble npuwan ¢ Bamn. Ecnn y Bac obwas Gecega B rpynne, He
3abblBailTe MOACHUTb, K KOMY B [aHHbI MOMEHT Bbl O0OpallaeTecb, M Ha3BaTb
cebs.



4. Tpepno>KeHne NOMOLWM: ecnivM Bbl MpefnaraeTe MOMOLLb, XAUTe, MNOKa ee
MPUMYT, a 3aTem CnpalunBainTe, YTo MU Kak Aenartb.

5. BHUMaTENbHOCTL M TEPnenMBoCTb: KOrfja Bbl pa3roBapuBaeTe C
YENOBEKOM, WCMbITbIBAOWMM  TPYAHOCTM B OOWEHUW, CNyllainTe ero
BHMMAaTeNbHO. byabTe Tepnenmebl, XAMTE, KOrga YenoBeK cam 3aKOHUWUT (ppasy.
He nonpasnsiite ero n He AoroeapuBaiiTe 3a Hero. HuMkoraga He NPUTBOPSIATECH,
4YTO Bbl MOHMMAETE, €C/IN HA CaMOM [Jefie 3TO He TaK. [ToBTOpuTe, UYTO Bbl MOHANN,
3TO NMOMOXET YeN0BEKY OTBETUTL BaM, a BaM - MOHATH ero.

6. He cmywaiiTech, ecnM cnyyaHO AOMNYCTUAM OMJOWHOCTb, CKa3aB
"Yeugumca" unm "Bbl ciblwanm 06 3TOM...?" TOMY, KTO He MOXeT
BUAETb WX CNbILLATb.

["naBHOE NpwW OB6LLEHWN - HE HaBPEeAUTb.

MpaBuna sTUKETa NPU 06LLEHUN C ALLAMMU,
MMELWMMM pasHble paccTpoliicTBa PYHKLWIA opraHmama

1. MpaBuna 3TUKeTa npyU OOLIEHAN C  UHBAAMAAMM, WCMbITbIBAKOLLMM
TPYAHOCTY NpU NepeaBU>KEHNN,

e VIHBanMaHas Konsicka — HEenpPUKOCHOBEHHOE MPOCTPaHCTBO YenoBeka. He
06/10KauMBaiiTeCh Ha Hee W He To/KaiiTe. HauaTb KaTUTb KOMSCKY 6e3 cornacus
MHBaNMAQa — TO JKE CaMoe, 4YTO CXBaTWTb U MOHECTW uYenoBeka 6e3 ero
paspeLleHus.

e Bcerga cnpawuBaiiTe, HyXHa M MNOMOLUb, Npex[ae YeM OKasaTb ee
VHBaNMAAM, WCMbITbIBAKOWMM TPYAHOCTb MPW MEepeiBUXKEeHUN, U npeanaraiite
MOMOLLb, EC/IN HYXKHO, HanpuMep, OTKPbITb TSXKENYHO ABepb.

 Ecnu Balle npeanoXeHne o NOMOLLY NPUHATO, CMPOCKTE, YTO HYXXHO AenaTb,
M YEeTKO Cneayiite MHCTPYKLMSAM.

« Ecnu Bac monpocunn nomoub WHBaNUAy, NepeaBuratolieMycsi Ha KONsicke,
CHayana KatuTe ee MefAneHHo. Konsicka 6bICTPO HabMpaeT CKOpPOCTb, W
HEOXM/aHHbIA TONYOK MOXET MPUBECTU K NOTepe paBHOBECUS.

e Bcerga nMuyHo y6expaainTecb B [JOCTYMHOCTW MeCT, rfe 3anjaHUpoBaHbl
MeponpuaTus. 3apaHee MOWMHTEpPecyiTecb, Kakue MOryT BO3HMKHYTb NPOGMeMb
UM 6apbepbl U Kak X MOXHO YCTPaHUTb.

e He Hago xnonatb 4YenoBeKa, HAaXOASLErocs B MHBaNMAHOW Konscke, MO
CMUHE UK NOo Nnevy.

e ECnM BO3MOXHO, PacrofioXuTech TaK, 4YTOObl BalM nuua 6bIM Ha OfHOM
ypoBHe. W36eraiiTe NOMOXEHWUs, NPU KOTOPOM BalleMy CO6eCefHNKY HYXXHO
3anpoKU/bIBaTh FOMOBY.

o ECNM CYLIECTBYIOT apXMTEKTYpHble 6Gapbepbl, Npeaynpeante 0 HUX, 4YTOGLI
YenoBek MMeN BO3MOXHOCTb NPUHMUMATL PeLLeHns 3apaHee.

e TOMHUTE, YTO, KaK MNpaBWno, Yy /IOAEA, WUMEWMX TPYAHOCTU Mpw
nepeaByXXeHUN, HeT NPOGEM CO 3pPEHMEM, CMYXOM W NMOHUMAaHUEM.

2. I'Ipanma ITUKETA Mnpun O6U.I,€HI/II/I C WHBa/IngaMn, UMELWMMN HapyLleHne
3PEHUE UMN HE3PAYNMMN.

OkasblBagd CBOK MOMOLLb He3pavYemMy 4es0BEKY, HaﬂpaBﬂHﬁTe ero, He
CTUCKKMBaA €ero pPyky, nauTe Tak, KaK Bbl 00bIYHO xoaute. He HY>XHO XBaTaTb
cnenoro 4esioBeka N TaWnTb €ro 3a co6olA.

Onuwure KpaTKo, rge Bbl HaxoAUTECH. I'Ipe,qynpem,qal‘/ﬁe O MnpenAaTcTBUAX:
CTyneHAX, nyxax, AMax, HU3KNX NPUTOI0Kax, pr6ax nT.m.



cnonb3yiTte, ecnm 3To YMeCTHO, 3HaKOMble (hpasbl, XapaKTepusyoLme LBeT,
paccTosiHMe,  OKpyXarwoulyto  06CTaHOBKY.  [lennTecb  3MOLMOHa/bHbIM
BO3[eNCTBMEM OT YBUAEHHOTO.

Obpaujaritecb € co6akaMu-NOBOAbIPSAMM He TaK, KaK C  0OblYHbIMM
AOMAaLIHVMMN XKMBOTHbIMW. He KOMaHAyWTe, He Tporainte M He wurpanTte c
C06aKol-NoBOAbIPEM.

Korga He3psumii YenoBeK [O/MKEH MOAMMCATb AOKYMEHT, NpoyuTainTe ero
0653aTeNlbHO  NONHOCTbIO. He Hy)XHO Aand  ybeAuTeNlbHOCTM faBaTb  €ro
notporaTb. He 3aMeHsiTe UTeHMe Mepeckasom, He MPonyckKanTe MHHOpMaLMIO,
ecnm Bac 06 3TOM He nonpocAT. VHBanMAHOCTb He OCBOGOXAaeT Crenoro
YesioBeKa OT OTBETCTBEHHOCTWU, 06YCNOBNEHHON 3aKOHOAATEIbCTBOM.

Bcerga obpauiaiitecb HEMOCPeACTBEHHO K YesIoBEKY, AaXe eCNn OH Bac He
BUAMWT, & He K ero 3psyemMy CONpoBOXAAIOLLEMY.

Bcerga HasbiBalite cebs v npeacTaBnsnTe Apyrux cobecefHMKOB, a Takxke
OCTa/IbHbIX NPUCYTCTBYOWMX. ECNK Bbl XOTUTE NOXaTb PYKY, CKaXMUTe 06 3TOM.

Korga Bbl npefnaraete He3psavyeMy YeslOBEKY CeCTb, He yCaXupailTe ero, a
HanpaBbTe €ro pPyKy Ha CNWHKY CTyna WAn MOANOKOTHWK. He BoguTte no
MOBEPXHOCTN €ro pyky, a paiTe emy BO3MOXHOCTb CBO60AHO MNOTPOraTh
npeaMeT. Ecnm Bac Monpocuayv NMoMOYb B3Tb KakKOW-TO MpefAMeT, He chnefyet
TAHYTb KACTb CNENOro K NpeameTy 1 6paTtb ero pykoin aToT npeamer.

Korpga Bbl 06LlaeTecb C FPynnoi He3psYMx NoAein, He 3abblBaiTe KaX[blii
pa3 Ha3blBaTb TOr0, K KOMYy Bbl 06paLLaeTech.

He 3acTaBnsinTe Bawero cobecefHvka ob6pawiaTbCsa B MyCTOTY: €CnW Bbl
nepemMeLLaeTech, nNpegynpeaute ero 06 aTom.

BrnonHe fonycTMMO YNoOTpe6nATb CNOBO  «CMOTPEeTb». [Nnf  He3psayero
Yesl0BEKa 3TO O3HaYaeT «BUAETb PyKaMu», 0CA3aTb.

N36eraiiTe pacnnbiBYaTbiX OMpefeneHuid U UHCTPYKLMIA, KOTOpble 06bIYHO
CONPOBOXAAKOTCS XKECTaMM, BblpaXXeHWn Bpode «CTakaH HaxoauTcsa rae-to Tam
Ha cTone». CTapaiitecb ObITb TOUYHbIMK: «CTakaH MocepeanHe CTONa».

Ecnv Bbl 3aMeTWAM, 4YTO HE3pAYMiA YenloBeK CcOunca € MaplupyTa, He
yrnpaBnsiTe ero ABMXEHWEM Ha pacCTOAHMMU, NOJOMANTE U NOMOrMTe BblGpaThHCA
Ha HY>KHbIW NyTb.

OkasblBas NOMOLb He3psyvemy, ABUraiTecb He TOPOMACb, U NPU CMYCKe Un
MoAbEME MO CTyMeHbKam BefuTe He3psvero neprneHAVKYNsapHO K Hum. He
[enanTe pbIBKOB, PE3KUX ABUXXEHWIA, NpedynpexjanTe o nNpensTcTBUsX.

3. MpaBuna 3TUKeTa Npu OOLLEHNN C UHBAIMAAMM, VMEIOLLMM

HapyLLeHne cnyxa

Pa3roBapuBasi C Ye/OBEKOM, Y KOTOPOro M0XOi CMyX, CMOTPUTE NPSAMO Ha
Hero. He 3aTeMHsIiTe CBOE NIMLIO U He 3aropaxuBaliTe ero pykamu, Bofocamm unm
KaKuMW-TO npeamMeTamu. Ball co6eceqHUK AO/MKEH UMeTb BO3MOXHOCTb CNeanTb
3a BbIpaXKEHMEM BaLLEro nuua.

CyLLEeCTBYeT HeCKONbKO TWUMOB W CTeneHeli rnyxoTbl. COOTBETCTBEHHO,
CYLLECTBYEeT MHOFO CMoco60B O0OLLIEHWS C NOJbMMW, KOTOPble MNIOXO CAbILIAT.
Ecnu Bbl He 3HaeTe, Kakoil NpeanoYecTb, CNPOCUTE Y HUX.

HekoTopble NOAM MOFYT CAbllWaTbh, HO BOCMPWHMMAIOT OTAe/NbHble 3BYKU
HenpaBuIbHO. B 3TOM cnyyae roBopute 60/ee FPOMKO W 4eTKo, noabupas
NOAXOASLMIA YpOBEHb. B Apyrom cnyyae NOHago6MTCs NWLIb CHU3UTbL BbLICOTY
ronoca, TaK KakK u4efioBEeK YyTpaTu/i CnocOGHOCTb BOCMPUHUMATL BbICOKME
4acTOoTbl.



YToO6bl NpuBeYb BHUMaHME YesioBeKa, KOTOPbIA MA0X0 CAbILWWT, Ha30BUTE
ero no uMeHwW. Ecnm oTBeTa HeT, MOXHO C/lierka TPOHYTb YesioBeKa WIN ke
nomaxaTb PyKOM.

* [0BOpUTE ACHO N POBHO. He HY>XHO M3MMLLIHE NOAYEPKMBaTb YTO-TO, MOBbLIWATb
ronoc.

Ecnm Bac nmpocaT MOBTOPUTbL YTO-TO, MONpoOyiiTe nepedpasupoBaTb CBOE
npeanoXxeHue. VIcnonb3yinTe XecTbl.

*Ybeautecb, 4TO Bac MNOHANW. He cTecHsnTecb CNpocWTb, MOHAN A Bac
cobecefHVK.

Ecnm Bbl coobliaeTe MHMOpMaLMO, KOTOpas BK/KOYaeT B cebs HoMep,
TEXHUYECKUI UK LPYTOW CNOXHbIA TEPMUH, afpec, HanuwunTe ee.

Ecnn cyLlecTBYOT TPYAHOCTW NPW YCTHOM O6LLEHUN, CNPOCUTE, He ByaeT n
npowe nepenncbiBaThbCs.

OueHb YacTO rayxue MAnM UCMOMb3YIOT A3blK XKecToB. Ecnv Bbl 06LWaeTech
yepes MepeBOAYMKa, He 3abyabTe, UTO 06pawlaTbCA HALO0 HeMnoCpPeACTBEHHO K
cobecefHNKY, a He K MepeBOAYMKY.

He Bce nitoan, KOTOpble N0XO0 CAblwat, MOryT 4iTaTh Mo ry6am. Bam nydue
BCero cnpocuTb 06 3TOM Mpu nepsoi BCTpedve. Ecnm Baw cobeceHuK o6nagaet
3TUM HaBbIKOM, HY)XHO CO6/04aTb HECKONbKO BaXHbIX Mpasws. NOMHUTE, 4TO
TONbKO TPU W3 [ECATU C/IOB XOPOLLO NPOYUTLIBAIOTCA.

*Hy>XHO CMOTpeTb B NLO COGeCefHWKY W TOBOPUTbL ACHO W Me[J/1IeHHO,
MCNoNb30BaTh MPOCTble (hpasbl M U3beraTb HECYLLECTBEHHbIX C/0B.

4, I'Ipanma ITUKETAa Npu 06LLI,€HI/IVI C MHBanuMpamun, UMELWUMU 3aEP>KKY B

passnTnn " I'IQO6I'IEMI:>I 06LLI,§HI/IF|, YMCTBEHHbIE HaAPYLUEHWUS
* |/|CI'IO]'Ib3yVITe AOCTYMNHbIN A3bIK, Bblpa)XaUTECb TOYHO N NO CYTWU AeEna.

* 136eraliTe CNOBECHbIX LUTaMMOB 1 06pa3HbIX BbIPaXKEHWNIA, €C/IN TONbKO Bbl He
yBepeHbl B TOM, YTO Ball COGeCefiHUK C HAMMW 3HAKOM.

* He roBopuTe cBbicOKa. He gymaiiTe, 4To Bac He NOMMYT.

* MH(popmupys 06 ycnyrax, KOTOpble  MOXET  MOMyYuTb  MHBaIWUG,
pacckasblBailTe BCe «no Lwaram». [aiTe Bawemy cobecefHUKY BO3MOXHOCTb
OCMbIC/INTL KaXAbIIA LIar nocsie Toro, Kak Bbl UHPOPMMPOBAU ero.

s/icxoAnTe U3 TOro, YTO B3POC/bIA YENOBEK C 3a[epPXXKOW B pasBUTUM UMeeT
onpefenéHHbI OnbIT, Kak U NH060I ApYroi B3POC/bIA YeNOBeK.

*Ecnin HeobXoaMMo, WCNONb3YiTe wuaMocTpauum unm gotorpadun. byabTe
roToBbl MOBTOPUTb HECKO/IbKO pa3. He cpaBaiTech, ec/im Bac C MepBOro pasa He
MOHANN.

» O6palyanTecb C Ye/IOBEKOM C Npobsemamm pasBUTUA TOYHO Tak >Ke, KaK Bbl
Obl 06paLlannch ¢ N6bIM Apyrum. B Geceae obcyxpaanite Te Xe TEMbl, Kakune Bbl
obcyxzaeTe ¢ APYrMMM NIHOAbMU.

e O6palwainTecb  HEMnoCPeACTBEHHO K cobecegHWKy, a He K ero
CONPOBOXAAtoLLEMY.

e [IOMHUTE, 4TO NIOAM C 3a4EPXKKON B pasBUTMM [eecrnocobHbl U MOryT
MoAnucbIBaTb  AOKYMEHT! KOHTpaKTbl, ro/socoBaTb, [faBaTb CcorjacMe Ha
MeAULMHCKYHO MOMOLLb U T.4.

5.MNMpasuna 3aTUKeTa Npu OOLLEHUN C WHBAIMAAMYW, VMEIOLMMU MCUXUYECKME
HapyLLeHus

Mcuxmnyeckne HapyLLeHNs — He TO XXe caMoe, YTO NPo6/ieMbl C 3aJepPXKKOii B
pasBuTUK. JIIOAM C NCUXMYECKUMM NPo6aeMaMy MOryT UCMNbITbIBATb
3MOLMOHa/bHbIE PAacCTPOMCTBA MW 3aMeLlaTeNbCTBO, OC/TOXKHAIOLME UX XKU3Hb.
Y HUX CBOW 0CO6bLIN M M3MEHUMBBIN B3NS4 Ha MUP.



*He Hago Aymatb, YTO NOAM C MCUXUMYECKUMWU HaPYLLUEHUSMU 0053aTeNbHO
HYXXalTCA B AOMO/THUTE/IbHO NOMOLLUM U CrieynasbHOM 06paLleHnN.

» Ob6pallainTecb C NOAbMU C MCUXNUYECKUMWN HAPYLLUEHMSMMW KaK C IMYHOCTAMM.
He Hy>XHO fenaTb NpeXAeBPeMeHHbIX BbIBOJOB Ha OCHOBAHWUW OMbiTa 0OLWEHNS C
APYTMMW NOAbMUW C TaKoW e (hOPMOA MHBANINAHOCTM.

* He cnegyeT gymaTb, YTO NIOAN C NCUXUYECKMMU HapYLLEHMSMMW 6onee ApYrux
CKNOHHbI K Hacununi. 31o mud. Ecnu Bbl apyentobHbl, OHKM ByayT 4yBCTBOBATb
cebs CNOKOWHO.

*HeBepHO, YTO NOAM C MCUXUYECKUMU HaPYLUEHUAMU WUMeOT NpobnemMbl B
MOHUMAHUWN WA HKE MO YPOBHIO UHTENNEKTa, YeM GO/bLUMHCTBO NIHOAEN.

*ECnn 4enoBek, MMEHLWNA MNCUXUYECKME HAPYLLEHUS, PacCTPOeH, CrpocuTe
ero CroKOWHO, YTO Bbl MOXETE CAeNaTb, YTOObl NOMOYb EMY.

* He roBopuTe pe3Ko C 4YeN0BEKOM, UMEOLLMM MCUXUYECKME HAPYLLUEHUS, AaXe
ec/in y Bac eCTb A/ 3TOr0 OCHOBAaHMUS.

6.MpaBuna aTukeTa npu OOWEHWN C  WHB/IMAOM,  UCMbITbIBAKOLWMM
3aTPYAHEHNS B peun

* He nepeb6uBaiiTe M He MONPaBNANTE YenoBeKa, KOTOPbIA WUCMbITbIBAET
TPYAHOCTW B peyn. HaumHaite roBoputb TONLKO TOrfa, Korga yoeautech, Uto OH
y>Ke 3aKOHUM/1 CBOIO MbIC/Ib.

*He nbiTaliTecb YCKOPUTL pa3roBop. byfbTe rotoBbl K TOMY, YTO pas3roBop ¢
4e/I0BEKOM C 3aTPyLHEHHOM peybto 3aliMeT y Bac 60/ibLe BPEMEHN.

» CMOTpUTE B NNLIO cobeceiHVKY, MNOAAEPXNBANTE BU3YallbHbIA KOHTAKT.

eHe pymaiiTe, 4TO 3aTPYAHEHUS B peuyn — [MoKasaTe/lb HU3KOI0 YPOBHA
WHTENNeKTa YenoBekKa.

 CtapaiTecb 3aiaBaTb BOMPOCHLI, KOTOpble TPebytT KOPOTKUX OTBETOB WM
KM1BKa.

*He npuTBOpANTECH, €CNM Bbl HE MOHAMW, YTO BaM CKasanu. He cTecHsnTechb
nepecnpocuTb. Ecninm BaM CHOBa He YyAanoCb MOHATb, MOMPOCUTE MPOU3HECTU
C/10BO B 60/1€e Me/IeHHOM TeMMe, BO3MOXHO, MO ByKBam.

*He 3abblBaiiTe, 4YTO 4YeNOBEKY C HapyLeHHOW peybld TOXE HYXHO
BblCcKa3aTbCs. He nepebuBsarite ero n He nofasnsinte. He ToponuTe roBopsLlero.

e ECcnn y Bac BO3HUKAKOT Npobnembl B O6LLEHUN, CNPOCUTE, HE XOYeT /M Ball
cobecejHMK MCMNOMb30BaTb APYroi Cnocob — HanucaTb, Hanevararb.

Mpn opraHusaumm MeponpusTwiA:

Bcerga JIMYHO YybexpganWTecb B  AOCTYMHOCTM MeCT, [[e OHU
3an/1aHMPOBaHbI;

3apaHee MOVHTepecymTeCcb, KakuMe MOryT BO3HUKHYTb Mpobaembl WK
bapbepbl, M KaK X MOXHO YCTPaHUTb;

eCNM  CYLLECTBYIOT apXUTEKTYpHble NPenaATcTBUA, NpeaynpeauTe 0O HUX,
4yTOObl YesioBeK 3apaHee MMes1 BO3MOXHOCTb MPUHMMATL pelueHus. Hanpumep,
ecTb JI0A4M, NONb3YHLWMNECH WHBaIMLHOM KOMACKOW, KOTOpble Mpu 3TOM He
yTpaTuAn CNOCOBGHOCTM XOAWUTb M MOTYT MepeaBUraTbCs C MOMOLLBIO KOCTbIMEN,
TpocTh ¥ T.N. KOMACKA OHW MCMONL3YIT A5 TOro, Ytobbl 3KOHOMUTb CW/Ibl U
ObICTpee nepefBuraTbCs B MecTax, rge 3ato UM LOCTYMHO;

He CMyLlalTeCb, ec/M U3-3a HefocTaTKa OnbiTa Bbl CNyYalHO [OMYCTUN
OM/IOWHOCTb, paccnabbTeCb M He aKUEeHTUMPYiNTe Ha Heill BHUMaHWe, OfHakKo,
CTapaiTecb He JOMycKaTb NOBTOPEHUS CUTYaL UK.



Cnucok npasun AOCTaTOMHO BeMK. ECnn coMHeBaeTech, paccyMTbiBainTe Ha
CBOW 3[paBblii CMbIC/T M CMOCOBHOCTb K COYYBCTBMIO. OTHOCUTECL K ApYyromy
4enoBekKy, Kak K cebe caMOMy, TOYHO raK e ero yBaxanTe — U Torfa okasaHue
YyCNyru n obuieHne 6yayTt adheKTUBHBLIMMU.



